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NWP500 Heat Pump Water Heater

 NEW NWP500 Series 
Heat Pump Water Heater

High-efficiency, eco-friendly electric heat pump 
water heater with durable stainless steel tank

Stainless steel tank 
for improved durability.

Top and side connection options.

Demand Response Ready with 
built-in EcoPort™ (CTA-2045 Port).

Built-in Wi-Fi powered by NaviLink®.

Designed to meet NEEA 
AWHS Tier 4 requirements.

Easy-to-use control panel with 
multi-line LED display.

One of the highest UEF ratings,  
up to 4.12.
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 Specifications
Models NWP500S50 NWP500S65 NWP500S80

First hour rating 65 80 85

UEF 3.91 4.07 4.12

Size (Dia × H) 21.7" x 63" 25" x 63" 25" x 71.6"

Power 208-240VAC 1P

Circuit breaker 30A

Refrigerant R134A

Installation Indoor

Connectivity Built in Wi-Fi, BT Combo with NaviLink® App.  
CTA-2045 EcoPort™ compatible
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